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INDIVIDUALS: People who used a self-test at home should submit 
the result to RIDOH through the portal.ri.gov/s/sel�est or by downloading 
the 401Health app in the Apple Store or Google Play.

HEALTHCARE PROVIDERS: Healthcare providers who offer rapid 
tests to their patients onsite* should report positive results to RIDOH 
within 24 hours. If you need help reporting your patient results, please 
email us here. 
*Test results processed through laboratory systems are automatically reported to RIDOH.

OTHER SETTINGS: All other se�ings that offer rapid tests onsite 
(e.g., long-term care settings, group homes, shelters, corrections and 
detention facilities, institutes of higher education, pre K-12 schools, and 
child care providers) should also report test results.  

• For information about how to access the respective point-of-care results
portals for these special settings, email us here.

• New users will require login credentials as well as initial training.

https://portal.ri.gov/s/selftest?language=en_US
https://apps.apple.com/us/app/crush-covid-ri/id1511308593?ls=1
https://play.google.com/store/apps/details?id=com.ri.crushcovid&pcampaignid=pcampaignidMKT-Other-global-all-co-prtnr-py-PartBadge-Mar2515-1&pli=1
mailto:http://ridoh.covidresults@health.ri.gov
mailto:http://ridoh.covid19questions@health.ri.gov



